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Customer Feedback

• The Online Retirement Application was really easy to use and the member stated 
she preferred to do everything online. She just didn't like that it did not let her 
know she hadn't finalized her application.

• Member was sometimes confused by when they would hear back from DRS, 
like, how long would it take to process their application?

• Member retired online, and she was surprised that she didn't get confirmations 
to keep her informed as her application was processed. She said she would have 
liked to see more communication regarding the status of her retirement. She said 
she worried about whether or not she'd really get her retirement check.

• Member said there was a misunderstanding about the need for additional 
documents when applying for retirement online and this caused some 
confusion.

• Member had concerns about the lack of communication while waiting for their 
first payment.  They felt there was a lack of clarity of the application status “in 
process” when they check the website. 
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Enhancements

• Steps to Retirement

• Left Hand Navigation

• Estimate Request Page

• Start Application Page

• Tracker Page

• Retirement Acknowledgement Letter

• Periodic Email Notification
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Left Hand Navigation

• Dynamic Links
– Request Estimate

– Request/View Estimate

– Track Estimate

– Continue Estimate

– Apply for Retirement

– Continue Retirement App

– Track My Retirement
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Steps to Retirement

• Replaced the 
“I Want To” page
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Plan For Retirement

• Retirement Planning

• Retirement Seminar Registration

• Birth Certification Information

• Deferred Compensation Program

• Public Employees Benefits Board 
(PEBB)

• Healthcare/Medical Costs

• Social Security Link
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Request An Estimate Page

• Expandable Text
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Continue Estimate Page

• Dynamic Link
– Continue Estimate

• Expandable Text
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Track Estimate Page

• Dynamic Link
– Track Estimate

• Expandable Text
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Request/View Estimate Page

• Dynamic Link
– Request/View Estimate

• Expandable Text

• Expanded Estimate List
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Apply for Retirement

• Step Timeline

• Expanded Estimate List
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Tracker Page, Saved Application

• Dynamic Link
– Continue Retirement 

Application

• Expandable Text

• Step Timeline

• Application/Retirement 
Timeline

• Updated Application 
Status’



13
January 27, 2015 13

Tracker Page, Submitted Application

• Dynamic Link
– Track My Retirement

• Expandable Text

• Step Timeline

• Application/Retirement 
Timeline

• Updated Uploaded 
Document Status’
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Application Timeline
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Application Timeline, Continued
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Retirement Acknowledgement Letter

• Discontinue printing 
with online retirement 
application submission

• Replaced with pop-up 
once application is 
submitted
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Periodic Email Notifications

• 3-days after application is submitted

• 6 months prior to first payment date, if missing required forms

• 3 months prior to first payment date, if missing required forms
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Periodic Email Notifications

• If all forms are received, triggered at:

– 6 months prior to first payment date

– 3 months prior to first payment date

– 2 months prior to first payment date
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Periodic Email Notifications

• Date of Retirement
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Periodic Email Notifications

• On retirement date if application is not submitted
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Periodic Email Notifications

• If all forms are not received, triggered at:

– 2 months prior to first payment date

– 1 month prior to first payment date
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Enhancements

• Display plan choice information

• Display 12 months of benefit summary information

• Ability to update beneficiary designation 
information online

• Ability to update direct deposit information online
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Questions?


